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Air Traffic Organization

Russell G. Chew
Chief Operating Officer, FAA



F E D E R A L    A V I A T I O N    A D M I N I S T R A T I O N      •      A I R   T R A F F I C    O R G A N I Z A T I O N 2

CUSTOMERS

OWNERS
EMPLOYEES

U.S. Citizens*
Traveling public*
Taxpayers*

*As  represented by Congress
Office of Management and Budget
Secretary of Department of Transportation
Inspector General

ATO Individual  Federal Employees

Labor Unions

Commercial Aviation
• Airlines
• Cargo 
Business Aviation
Private Aviation
DHS (and other Government Agencies)
Military (DOD)*

* Partner with ATO
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FinanceOperations
Planning

Acquisition & 
Business ServicesSafety Communications

Administrator
&

Deputy Administrator

Reporting in New Organization

ATO Transition
Chief

Operating Officer
Russ Chew

Terminal Flight
Services

Technical
Operations

System
Operations

En Route
& Oceanic

Air Traffic Services
Committee
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Technical Operations
VICE PRESIDENT

ATO Transition*
SENIOR VICE PRESIDENT

Operations
Planning

VICE PRESIDENT

Acquisition & 
Business Services

VICE PRESIDENT 
Federal Acquisition Exec.

Safety
VICE PRESIDENT

Communications
VICE PRESIDENT

Assistant Administrator for 
Financial Services/       

Chief Financial Officer 

Associate Administrator 
for Airports

Associate Administrator 
for Commercial Space 

Transportation

Agency Liaisons

Assistant Administrator 
for Aviation Policy,

Planning & Environment

Assistant Administrator 
for International Aviation

FAA Liaisons

Office of the  
Chief Counsel

Assistant Administrator 
for Civil Rights

Assistant Administrator for 
Human Resource 

Management

Assistant Administrator for 
Information Services/         

Chief Information Officer

Finance
SENIOR

VICE PRESIDENT

System Operations
VICE PRESIDENT

*temporary

Chief
Operating Officer

Office of Government
&  Industry Affairs

Agency Liaisons

Assistant Administrator for
Security & Hazardous Mtls.

Office of
System Safety

Assistant Administrator for 
Region & Center Operations

Associate Administrator for 
Regulation & Certification

Office of
Public Affairs

Terminal
VICE PRESIDENT

En Route & Oceanic
VICE PRESIDENT

Flight Services
VICE PRESIDENT

Joint Planning & 
Development Office
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Vision

The ATO will be the global 
leader in providing the greatest 
value to our customers, owners 
and employees while delivering 
the safest, most secure air 
traffic services
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Mission
Deliver the value and high-quality air traffic services that 
our customers want

Provide safe, secure, and cost-effective air traffic services 
that our owners expect, now and into the future

Create a professional workplace for our employees to 
excel and be innovative, fostering enthusiasm and pride
for our vision and the services we provide

Be accountable for our performance in providing air traffic 
services, with clear and specific goals linked to our 
customers, owners, and employees
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www.ato.faa.gov
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